Preliminary results...

25. Does your laboratory have a phoning policy in place for notification of critical results?

More Details

. Yes 54 ‘
@ No 1

@ Other 0

28. Is the critical result notification policy the same for GPs?

Maore Details
. Yasg 30
. MNo 15

Other 7
[ ]




30. Where is the criteria for critical result notification in your laboratory derived from?

Iare Details

@ Royal College of Pathologists 17

@ 'n-house development 3
@ [nternational guideline 11
@ Cther 10

31. Do you record if sample results have been phoned?

Iore Details
. Yes 54
. No 0

Cther 1
o




37. Does your laboratory have a specified time period from when result has been authorised to
when it should be phoned?

WMare Details

. Yas 17
. No 33
. Cther 5

39. Does your laboratory specify the numbers of attempts to be made to phone a critical result?

Maore Details
. Yes 15
. No 35

Ln

. Other




40. If Yes to above, how many attempts are made to phone a critical result?

More Details

@ 1 attempt 1 -
@ 2 attempts 2 -
@ 3 attempts 11 :
@ 4 attempts 0 6
@ G5 attempts 0 .
@ = 5attempts 1 .
@ Other 5

(=]

41. Does your laboratory have an escalation policy for critical results that personnel were
unsuccessful in phoning?

More Details

. Yes 32
® o 22

. Cther [}




43. Does your laboratory audit phoning of critical results?

More Details

. Yes 31
. Mo 20

COther 3
@

44, If Yes to above, how often is this audit completed?

More Details

10—
@ Dsily 0 o |
@ Weskiy 0 2
@ Monthly o ;
@ CQuarterly 3 51
@ Yearly o j
@ Never 0 -

Other 10 -
@




